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Warning

1

Notice

1.1

1.2

System Requirements:

. USB ‘A’ to USB ‘B’ cable
. Windows XP, Vista, 7, 8, 8.1 or 10
. Microsoft DotNet Framework V4.0 or above

Recommended: Internet connection for product activation & software updates (manual
activation also available)

Please do not connect your Cashmaster product to your PC until you have completed the
following installation steps.

Installation steps

Please note: the installer requires administrator privileges — contact your system
administrator if you do not have administrator-level user rights on your PC.

Double-click the ‘Cashmaster_Connect_Setup.exe’ file.

Carlumpsic

Eotaugeis S5
R

The Windows ‘UAC’ dialogue may appear. Click ‘Yes’ to continue.

F = ™y
¥y User Account Control g

" Do you want to allow the following program to make

&/ changes to this computer?

Program name:  Cashmaster_Connect_Setup
Verified publisher: Cash I ional Limited
File origin: Hard drive on this computer

() Show details

Change when these notifications appear
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1.3 Click ‘Next’ to continue:

- .
8] Cashmaster Connect - InstallShield Wizard ==

Welcome to the InstallShield Wizard for
Cashmaster Connect

The InstaliShield(R) Wizard will allow you to modify, repair, or
remove Cashmaster Connect. To continue, dick Next,

Cashmaster
connect

< Back [ MNext = ] [ Cancel

1.4

Accept the standard license agreement to continue:

- .
148 Cashmaster Connect - InstallShield Wizard 50

License Agreement

@ Cashmaster”®

Flease read the following license agreement carefully. Counting your success

End user licence agreement

»

Please read this EULA carefully, as it sets out the basis upon which
we license the Software for use. In particular, the User should read
and carefully consider clauses 12 and 14 below.

By clicking "accept agreement" when you first install the Software,
you agree to be bound by the provisions of this EULA. If you do not
agree to be bound by the provisions of this EULA, you must click
"reject agreement" during the installation process and prompthy
return the Software (on the media upon which the Software was

=

@1 accept the terms in the license agreement;

(711 do not accept the terms in the license agreement

InstallShield

<Back |[ met> | [ cancel
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1.5 Enter your user name and organisation to continue:

r Bl
8] Cashmaster Connect - InstallShield Wizard [

Customer Information (. Ca Sh maste rg

Flease enter your information. Counting your success

User Mame:

IYnur MName

Organization:

|Yo|.|r Company

InstallShield

< Back ][ Mext = } [ Cancel

1.6 Review the installation settings, then click ‘Install’ to continue:

- N
) Cashmaster Connect - InstallShield Wizard ==

Ready to Install the Program

@ Cashmaster®

The wizard is ready to begin installation. Counting your success

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical
Destination Folder:
C:\Program Files (x86)\Cashmaster International Limited{Cashmaster Connect),

User Information:
Name: Your Name
Company: Your Company

Installshield

< Back ][ Install J [ Cancel
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1.7 The installation process will begin. There may be a short pause before
you see progress:

r B
ﬁ Cashmaster Connect - InstallShield Wizard =L
Installing Cashmaster Connect (. Cashmastere
The program features you selected are being installed. Counting your success

Please wait while the InstallShield Wizard installs Cashmaster Connect, This
may take several minutes.,

Status:

[ |

Instalshield

1.8 After a few moments, the installation of Cashmaster Connect will complete —
click ‘Finish’ to continue:

- .
8] Cashmaster Connect - InstallShield Wizard [

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Cashmaster
Connect, Click Finish to exit the wizard,

Cashmaster
connect

< Back

Cancel
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1.9 Immediately after the Cashmaster Connect installer has completed, the
Cashmaster One ‘'VCOM’ Windows driver installation process will
automatically begin. Click ‘Install’ to proceed.

-
@ CM1 VCOM Drivers: Installation Options =L

( Click install to install the CM1 USE Virtual Comms Port Driver

Ensure desired driver is checked:

Cancel | fullsoft Install Swstem »3.01

1.10 The Windows ‘UAC’ dialogue may appear. Click ‘Yes’ to continue.

r B
Windows Security M

Would you like to install this device software?

Mame: Cashmaster One USB VCOM Driver
s Publisher: Cashmaster International Limited

lways trust software frem "Cashmast Install ] [ Don't Install ]

@ You should only install driver software from publishers you trust. How can [ decide which device
software is safe to install?
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1.11 The driver installation process will begin.

F
@ CM1 VCOM Drivers: Installing =neEn X

( Execute: "C:\Users\dwelsh\AppDatalLocal {Templcm 1_voomdpinst-x64. exe
EENEEEEEEENNNNNNNENENEEENNNEEEEN

Cancel | Mullsaft Install Systern v3,01 = Back Close

1.12 After a few moments, the driver installation will complete — click ‘Close’ to finish:

r ™

(@ CM1 VCOM Drivers: Completed | L

( Completed
Show details |

Cancel | Mullsoft Install System w3.01 < Back
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1.13 A cCashmaster Connect shortcut icon will be created on your desktop and
added to the Start Menu (Tile screen on Windows 8/8.1):

Pictures

M

Computer

Control Panel

). Cashmaster International Limited
Devices and Printers
1. Cashmaster Connect

@ Cashmaster Connect

{® OML USE Driver for Cashmaster (— |
T Connect Help

W FTDI Drivers for Sigma and Ome:

Help and Support

4 Back

| Search progn
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2.1

2.2

2.3

2.4

2.5

Connecting your Cashmaster One
product

Insert the USB ‘B’ (square) connector into the USB ‘B’ port on the rear of the
Cashmaster product — do not switch your Cashmaster product on yet.

Insert the opposite end of the USB cable into any free USB port on your PC/
laptop.

Now switch on your Cashmaster product.

Windows will show the following message while the drivers for the Cashmaster
product are initialised:

| Installing device driver software * *
Click here for status,

Windows will display the following message when the driver initialisation is
complete:

Device driver software installed successfully.

J - Cashmaster One VCOM Port (COM19) % X

You are now ready to run Cashmaster Connect for the first time!

10585A
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3 Connecting your legacy Cashmaster
Sigma or Omega product

A Please do not connect your Cashmaster product to your PC until you have
Warning completed the following installation steps.

3.1

Administrative Tools ¥

| Cashmaster Connect
{8 Cashmaster Connect Help and Support
(_' CMW1 USB Diriver for Cashmaster One
] Connect Help
@ FTDI Drivers for Sigma and Omega

Once you have installed Cashmaster Connect, run the FTDI driver installer from
the Cashmaster Connect Start Menu folder.

The FTDI driver installer requires administrator privileges — contact your system

Notice
administrator if you do not have administrator-level user rights on your PC.

10585A »



Cashmaster Connect - Installation Guide

3.2 Click ‘Extract’ to continue:

(@ FTD1 cOM Drivers [==x=)
FTDI CDM Drivers

Click 'Extract’ to unpack version 2.12.00 of FTDI's Windows
driver package and launch the installer.

www ftdichip com

TR P

3.3 The Windows ‘UAC’ dialogue may appear. Click ‘Yes’ to continue.

r -
Hy) User Account Control ﬁ

Do you want to allow the following program to make

changes to this computer?

% Program name:  DPInst
- Verified publisher: Future Technology Devices International
Ltd
File origin: Hard drive on this computer

V Show details ’ Yes ] [ No

Change when these notifications appear
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3.4 Click ‘Next’ to begin the installation.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

5

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next.

3.5 Accept the standard license agreement to continue.

Device Driver Installation Wizard

License Agreement

- To continue, accept the following license agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key.

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE -
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement (Licence) is a legal agreement between you
{Licensee or you) and Future Technology Devices Intemational Limited

of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH,
Scotland (UK Company Mumber SC136640) (Licensor or we) for use of
driver software provided by the Licensor{Software).

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE -

o i Bsent s Sarament ([ Savers | [ ot
| don't accept this agreement
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3.6 After a few moments, the installation of the ‘FTDI CDM Drivers’ will complete —
click ‘Finish’ to exit.

r
Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

‘You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

w/ FTDI CDM Driver Packa... Readyto use
~/ FTDI CDM Driver Packa... Readyto use

Ba [ Finish ] | Cancel
3.7 Insert the USB ‘B’ (square) connector into the USB ‘B’ port on the rear of the
Cashmaster Sigma or Omega product — do not switch your Cashmaster product
on yet.
3.8 Insert the opposite end of the USB cable into any free USB port on your PC/
laptop.
3.9 Now switch on your Cashmaster product.

Windows will show the following message while the drivers for the Cashmaster
product are initialised:

“IN Installing device driver software
Click here for status.
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3.10 Windows will display the following message when the driver initialisation is
complete:

ﬂ& Your device is ready to use % X

Device driver software installed successfully.

You are now ready to run Cashmaster Connect for the first time!

10585A
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4 Global support

¢ North America

t: +1 877 227 4627

e: enquiriesusa@cashmaster.com
* Hong Kong and Asia

t: +852 2157 9363

e: enquiriesasia@cashmaster.com
* Germany

t: +49 (0) 2463 999 339

e: germany@cashmaster.com
* UK and all other customers

t: +44 (0) 1383 410 121
e: support@cashmaster.com
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